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Jennifer Holmes: The London Internet Exchange provides platforms around the world for networks to connect with each other in order to exchange data with each other and it's essentially a network of networks that makes the internet work a little bit quicker, a little bit more efficiently whilst at the same time being a membership organisation with over 900 members from more than 80 countries worldwide.

Neana Singh: We are currently 74 staff, with two overseas. A quarter of the staff are business, so our marketing, finance, sales, product. And then three quarters is technology. So, network engineers, NOC engineers, which is a network operation centre, senior network architects, principal architects. Recruitment can be difficult. We can't give people shares, this sort of thing. But if people know the company and they're interested in the work we do, we can offer other things. Great benefits, great place to work, great satisfaction in the company.

Jennifer Holmes: We like to ensure that each member of staff has a development pathway and a learning journey whilst they work for LINX. This can be anything from pursuing degree-level education, right down to learning a different skill that will help with your work.

Neana Singh: We want to have a learning culture in the company, so people are continuously learning, making sure that everybody is on, sort of, a journey and has a plan of their development in the company.

Richard Longman: For employers, the OU is a really convenient choice. I think, principally, because you don't lose people from their role. You don't have to relocate. You don't have to take a career break. We're built around flexible, part-time, distance learning. What you access is a wealth of high-quality learning materials with real human support through tutors and tutorials. 

Neana Singh: People are busy with work, people are busy with life. So, having that online flexibility is a really good way of learning. It's also bringing a good experience for them, outside influences, opening up their horizons and things that we can look at to use within the company.

Richard Longman: Supporting employees through their learning is a way of building loyalty. It shows that they are trusted, that they have huge value to the organisation and that that's something that is worth investing in and building on.

Dimitri Loizou: Because LINX are helping sponsor me, it proves that they want me to keep learning, they want me to progress. Inspires me to keep pushing myself, keep making myself better and to keep learning.

Siôn Hopes: Investment in people is so fundamental, I think, to a business's success. Sponsoring people to go to university through The Open University, I think is brilliant. For me, it's assisting me with my career change. For some of my team, it's opening up university for them for the first time.

Jennifer Holmes: What's really great is when people come back from these courses with this burst of energy and enthusiasm, being able to use that experience that they've had outside of the company into the teams that they're working with. It's really satisfying to see that and to encourage it and to support it.
