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Mark Shaw: I didn't leave high school with the best results in the GCSEs. I was always dead set on joining the army at 17 years old where I worked on Challenger 2 main battle tanks servicing, maintaining. I did operational tours in Iraq and Afghanistan and then after seven and a half years, I left the military and I went into many different roles across many different disciplines in engineering. From fully automated side, through to field service engineering roles and then going into engineering management. I'm looking at further progression within Biffa so my aspirations are to go towards the technical authority which is be, like, a head of projects or design. So, to achieve that position I know that I need a degree. I'm a father of two. I've got a busy life outside of work, and my job is quite busy. I look after multiple sites and I have to travel across the UK to get to the sites. So, I looked at The Open University for that flexibility to do it when I get the free time. There's a lot of support in the OU. Forums with my cohort. Group sessions. You get a tutor for your module. You can email the tutor.

Jordan Stuart: Having him on an Open University degree we've already seen that his personal and professional skills have developed. He's grown in confidence and able to put his new skills straight into practice in the workplace.

Mark Shaw: When I finally complete the programme, I think I'll be proud of myself. It's a good influence to my children to see, like, no matter what struggles we get, I've still managed to complete a degree.

