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Damien O’Neill: I went to a fairly typical comprehensive school in Hereford. I started A-Levels but it wasn't really for me so I dropped out after a year. I joined the Royal Navy as a marine engineering apprentice. I did that for 12 years and left in 2009. I continued in engineering but within manufacturing so I've worked for various companies involved in aerospace, automotive manufacturing, and then in 2020 I took a bit of a career change and went into the waste industry with Biffa.

Jordan Stuart: Damien is our Head of Maintenance Engineering. We decided to enrol him on an Open University Foundation Degree to give him a formal qualification in engineering as although he has a lot of skills and experience in the industry, he didn't have that formal, recognised qualification.

Damien O’Neill: The flexible route really is the only option for me. I've got a full-time job. I've got a family. Biffa have been very flexible in allowing me to study but even day release I wouldn't be able to do my day job and do day release so it's really the only option. I chose the engineering pathway predominantly because of career development and promotion opportunities but also because I've, kind of, always wanted to prove it to myself. I am the first person in my family to reach this level of education so it's a good aspirational thing for me to achieve as well. The next step for me would be an engineering director role in managing other degree-qualified incorporated and chartered engineers so, really, I need that level of education to give me the credibility for the next step up.
